
Private and confidential

CREDITSTAR
GROUPAS
Portfolio Report
Q1 2021

May 2021



2

Private and confidential

This report gives a detailed overview of how

Creditstar Group Credit portfolios are allocated

by geography, by legal entities and gives an

overview of gross portfolios, loan loss reserves

and net portfolios. This portfolio report also gives

an overview of current impairment model in use

and how loan loss reserves are calculated by

showing examples.

We have asked KPMG Baltics to perform certain

audit procedures on the loan portfolio and

impairment model. These agreed upon

procedures and their results are described on

page 8.

Portfolio Report

Euros Euros

31.12.2020 31.03.2021

Estonia gross portfolio 107 304 348 109 106 809

Finland gross portfolio 15 274 195 15 775 815

Sweden gross portfolio 2 863 721 2 902 953

Poland gross portfolio 19 521 977 22 148 809

UK gross portfolio 1 702 001 1 807 443

Spain gross portfolio 30 891 149 32 915 266

Czech Republic gross portfolio 2 268 965 2 459 965

Denmark gross portfolio 299 175 295 026

Total gross portfolio 180 125 532 187 412 087

Loan loss reserve -35 362 150 -37 188 199

Including additional loan loss reserve for COVID-19 -1 500 000 -1 500 000

Net portfolio 144 763 381 150 223 887

Portfolios overview by geography
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Portfolios overview by legal entities

Euros Euros

31.12.2020 31.03.2021

CREDITSTAR ESTONIA

Gross portfolio 101 566 377 100 405 447

Loan loss reserve -21 032 948 -21 934 908

Net portfolio 80 533 429 78 470 540

MONEFIT ESTONIA

Gross portfolio 23 763 821 25 236 173

Loan loss reserve -1 856 430 -2 012 430

Net portfolio 21 907 391 23 223 743

CREDITSTAR FINLAND

Gross portfolio 12 313 343 12 914 963

Loan loss reserve -2 250 173 -2 415 173

Net portfolio 10 063 170 10 499 790

CREDITSTAR SWEDEN

Gross portfolio 1 199 711 1 206 340

Loan loss reserve -423 875 -472 983

Net portfolio 775 837 733 357

CREDITSTAR POLAND

Gross portfolio 19 521 977 22 148 809

Loan loss reserve -3 656 142 -3 785 451

Net portfolio 15 865 835 18 363 358

CREDITSTAR UK

Gross portfolio 1 240 138 1 367 199

Loan loss reserve -1 113 508 -1 192 432

Net portfolio 126 630 174 767

CREDITSTAR SPAIN

Gross portfolio 17 952 025 21 378 163

Loan loss reserve -4 310 121 -4 636 163

Net portfolio 13 641 904 16 742 000

CREDITSTAR CZECH

Gross portfolio 2 268 965 2 459 965

Loan loss reserve -490 202 -509 845

Net portfolio 1 778 763 1 950 120

CREDITSTAR DENMARK

Gross portfolio 299 175 295 026

Loan loss reserve -228 753 -228 814

Net portfolio 70 422 66 212

TOTAL PORTFOLIO

Gross portfolio 180 125 532 187 412 087

Loan loss reserve -35 362 150 -37 188 199

Including additional loan loss reserve for COVID-19 -1 500 000 -1 500 000

Net portfolio 144 763 381 150 223 887



Current impairment model in use

Creditstar makes a collective assessment of

impairment for Receivables. We have developed

an impairment model that incorporates

assumptions and parameters in assessing

impairment for a group of receivables with similar

credit risk characteristics. Creditstar has grouped

Receivables according to similar credit risk

characteristics that are indicative of the

Borrowers ability to pay all amounts due according

to the contractual terms. The recoverable amount

of Receivables is assessed based on historical loss

experience for exposures with similar credit risk

characteristics. Receivables are written down to

the present value of their estimated future cash

inflows.

Components of the impairment model: Probability

of default (PD); Exposure at default (EAD); Loss

given default (LGD); and Discount rate. We have

also introduced an additional loan loss reserve for

COVID-19 in 2020 and 2021.

Probability of default

Probability of default is based on collective

methodology – roll rates. Roll rate present the

percentage of Borrowers who become

increasingly delinquent on their borrowings. The

roll rate is the percentage of Borrowers who roll

from the current (not overdue) bucket to the 1 to

30-days overdue bucket or from the 30-days

overdue to the 60-days days overdue bucket and

etc. This method uses historical observed rates to

estimate the amounts of exposure that are

expected to roll into default over a specified

period.

Exposure at default

Exposure at default in the impairment loss

calculation comes from the balance sheet amount

of Receivables for which Creditstar calculates

impairment loss for. Exposure at default consists

of the principle plus accrued interest and fees up

to the impairment calculation date.

Loss given default

To estimate the loss arising on default Creditstar

has determined loss given default based on

recovery rate. The recovery rate is based on

historical cash recovered after default in case

there is sufficient data available or expected

market prices for selling defaulted Receivables, if

there is no sufficient historical data available.

Discount rate

In order to write down financial assets to the

present value of their estimated future cash

inflows a discount rate at the financial asset’s

original average effective interest rate is used.

Creditstar uses the same discount rate across its

products andmarkets.

Additional loan loss reserve for COVID-19

In the current situation of heightened uncertainty

and very limited availability of reasonable and

supportable forward-looking information on the

possible negative impacts of COVID-19,

Creditstar has assessed the use of macro-

economic forecasts on expected credit loss. In this

respect, Creditstar has identified Eurozone

unemployment as the key driver of possible

differences in customer behavior and default

rates.

Current impairment model in use
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Roll Rate

Roll rate is the rate at which 30-day delinquencies

“roll” to become 60-day and then 90+ day

delinquencies.

In Creditstar we monitor rate of principal

outstanding balance rolling between buckets. For

calculating roll rate, we use outstanding principal

amount and migrated outstanding principal

amount. Migrated outstanding principal amount

shows the amount of outstanding principal that

moved from one overdue bucket to another during

a month. To calculate current month roll rate, we

fix the loan outstanding principal as of the end of

last month grouped by overdue buckets. By the

end of current month, we fix the loan outstanding

principal grouped by overdue buckets again and to

get the amount that was migrated we compare

overdue buckets of the loan as of the end of last

month and current month. If loan has changed its

bucket to higher, then the loan is migrated, if there

are no changes during a month or the bucket will

be lower, then the loan is not migrated. To

calculate roll rate by buckets we divide the

migrated outstanding principal amount with

outstanding principal amount accordingly.

Formula: Roll Rate = migrated outstanding

principal amount / outstanding principal amount

Example calculation of roll rate:

Outstanding principal by buckets as of the end of

last month, example:

Outstanding principal migrated (if loan is migrated

or not, calculated as of the end of current month),

example:

Roll rates calculated as of the current month,

example calculation:

Roll rate 8% in bucket 0 means that 8% of loans

that were not overdue as of the end of previous

month rolled over to higher bucket by the end of

current month.

Probability of Default (PD)

Probability of Default (PD) is the likelihood over a

specified period that a debtor will default on its

debts. Creditstar calculates PD based on

multiplication of roll rates over different periods

(overdue buckets).

PD0 or PD0-90 is calculated based on roll rates in

overdue buckets 0-90 and is multiplication of roll

rates in buckets 0-90.

PD1 or PD1-90 is calculated based on roll rates in

overdue buckets 1-90 and is multiplication of roll

rates in buckets 1-90.

PD 91+ is considered equal to 100%, because

loans default at 91 days overdue.

Formula: Roll Rate = migrated outstanding

principal amount / outstanding principal amount.

Impairment Loss Calculation
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Buckets End of last month

0 6 200 831

1-30 791 959

31-60 606 549

61-90 396 267

91-120 297 742

121+ 5 884 683

Grand Total 14 178 031

Buckets End of current month

0 484 339

1-30 365 641

31-60 462 619

61-90 339 478

91-120 284 685

121+ 4 239 113

Grand Total 6 175 875

Roll rate Current month Calculation

0 8% = 484 339/ 6 200 831

1-30 46% = 365 641/ 791 959

31-60 76% = 462 619/ 606 549

61-90 86% = 339 478/ 396 267

91-120 96% = 284 685/ 297 742

121+ 72% = 4 239 113/ 5 884 683



Example calculation of PD:

Roll rates as of current month, examples:

PD0 2% means that 2% of clients who are overdue

0-90 days will not be able to make scheduled

repayments.

Discount rate

In order to write down financial assets to the

present value of their estimated future cash

inflows a discount rate at the financial asset’s

original average effective interest rate is used.

We calculate the average effective interest rate

from Creditstar Group’s last 12 months average

effective interest rate (compounded monthly)

which is 30.22%.

We use the same discount rate across Creditstar

Group.

Loss Given Default (LGD)

Loss Given Default (LGD) is defined as the

percentage exposure at risk that is not expected to

be recovered in an event of default.

In Creditstar LGD is calculated through recovery

rate which is measured by amount of receivables

(exposure at default) that defaulted at 90 days,

grouped by month, and by amount of received

payments that have been collected during a period

after receivables have defaulted.

Example:
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Roll rate Current month

0 8%

1-30 46%

31-60 76%

61-90 86%

91-120 72%

Bucket PD Calculation

0 2% = 8% * 46% * 76% * 86%

1-30 30% = 46% * 76% * 86%

31-60 65% = 76% * 86%

61-90 86% = 86%

91+ 100% = 100%

Formula: Recovery rate = Collections 12 months

sum / Defaulted amount 12 months sum

Example of recovery rate of 202102:

Recovery rate of 202102 is 0,41% = 17 696/ 4

347 942 (amounts from the table above marked

with yellow)

Discounted recovery rate is recovery rate divided

by discount rate.

Formula: Discounted recovery rate = Recovery

rate/(1+monthly discount rate) ^nr of months

passed

Example of discounted recovery rate of 202102:

Discounted recovery rate of 202102 is 0,40% =

0,41% / (1 + 2,22%) ^ 1, where

Recovery rate =0,41%

Monthly Discount Rate = 30,22% / 12 = 2,22%

Nr of months passed = 1
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LGD is calculated through recovery rate.

Formula: LGD = 1 - recovery rate

Formula: Discounted LGD = 1- discounted

recovery rate

Below is the example of calculation of

discounted LGD:

Creditstar analysis show that it is reasonable to

use LGD over 36 months, because our collection

period is quite long due to court involvement.

Calculation for this is 1 – (sum of 36 past month

recovery rates).

Loan Loss Reserve (LLR)

An impairment loss is an income statement

expense set aside as an allowance for uncollected

loans and loan payments. This expense is used to

cover different kinds of impairment losses such as

non-performing loans, customer bankruptcy, and

renegotiated loans that incur lower-than-

previously-estimated payments. Impairment

losses are then added to the loan loss reserve, a

balance sheet item that represents the total

amount of impairment losses subtracted a

company's loans.

In Creditstar Loan Loss Reserve (LLR) is calculated

with the formula:

LLR = exposure at default* PD * discounted LGD,

where

PD is 6 months weighted average PD by buckets

and LGD is over 36 months.

Impairment loss is calculated as a difference of LLR

as of the end of current month and LLR as of the

end of previous month.

Example of LLR calculation:

Bucket Exposure at default PD LGD LLR

0 7 077 604 2% 70,4% 99 653

1-30 718 950 30% 70,4% 15 184

31-60 446 610 65% 70,4% 204 369

61-90 566 568 86% 70,4% 343 023

91-120 435 065 100% 70,4% 306 286

121+ 7 068 679 100% 70,4% 4 976 350

Grand Total 16 313 476 5 944 865



KPMG Baltics OÜ 
Narva mnt 5 
Tallinn 10117 
Estonia 
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www.kpmg.ee 

Report on Factual Findings in connection with the Portfolio Report of Creditstar Group AS 

To the Management of Creditstar Group AS 

We have performed the proeedures agreed with you and enumerated below with respeet to the Loan Portfolios of Creditstar 
Group AS (the "Group") as at 31.12.2020 and 31.03.2021. Our engagement was undertaken in aeeordanee with the 
lnternational Standard on Related Serviees 4400 applieable to agreed-upon proeedures engagements. 

The proeedures were performed solely to assist you in evaluating the validity of the Gross and Net Loan Portfolios and the 
respeetive Loa n Loss Reserves of the Group and are summarized as follows: 

1. We eheeked whether there would be any diserepaneies from the Estonian finaneial reporting standard on Finaneial 
lnstruments if the Group would use the impairment model to ealeulate the Loan Loss Reserves as deseribed on 
pages 4-7 of the ineluded Portfolio Report and the reeognition of an additional COVID-19 Loan Loss Reserve as 
deseribed on page 4 of the included Portfolio Report. 

2. We eheeked and verified whether the impairment model of the Group to ealeulate the Loan Loss Reserves as 
deseribed on pages 4-7 of the included Portfolio Report has been used toealeulate the Loan Loss Reserves of eaeh 
Loan Portfolio as at 31.12.2020 and 31.03.2021. 

3. We eompared the Gross Portfolios, Net Portfolios and Loan Loss Reserves by Geography and by Legal Entities 
presented in the ineluded Portfolio Report with the balanee sheets of the respeetive loeations and Legal entities of 
the Group as at 31.12.2020 and 31.03.2021. 

We report our findings below: 

(a) With respeet to item 1 we found no diserepaneies from the Estonian finaneial reporting standard on Finaneial 
lnstruments. 

(b) With respeet to item 2 we found no issues. 

(e) With respeet to item 3 we found the amounts eompared to be in agreement. 

Beeause the above proeedures do not eonstitute either an audit ora review made in aeeordanee with lnternational Standards 
on Auditing or lnternational Standards on Review Engagements, we do not express any assuranee on the Portfolio Report or 
the Loan Portfolios as at 31.12.2020 and 31.03.2021. 

Had we performed additional proeedures or had we performed an audit or review of the finaneial statements in aeeordanee 
with lnternational Standards on Auditing or lnternational Standards on Review Engagements, other matters might have eome 
to our attention that would have been reported to you. 

Our report is solely for the purpose set forth in the seeond paragraph of this report and for your information and is not to be 
used for any other purpose or to be distributed to any other parties exeept the Management of the Group and its investors. 
This report relates only to the aeeounts and items speeified above and does not extend to any finaneial statements of the 
Group or its subsidiaries, taken asa whole. 

Tallinn, 20.05.2021 

Siim Kannistu 
Certified Publie Aeeountant, Lieenee No 607 
KPMG Balties OÜ 
Lieenee No 17 
Narva mnt. 5, Tallinn 10117 

KPMG Baltics OÜ, an Estonian limited liability company and a 
member firm of the KPMG network of independent member firms 
affiliated with KPMG lnternational Cooperative (" KPMG 
lnternational"), a Swiss entity. Aeg no 10096082. 



Creditstar Group AS

Lõõtsa 5

11415 Tallinn,Estonia

Phone: +372 6988710

Fax: +372 6531508

www.creditstar.com

ESTONIA

Creditstar Estonia AS

Lõõtsa 5
11415 Tallinn  

Estonia

Phone: +372 698 8710

Fax: +372 653 1508

www.creditstar.ee

FINLAND

Creditstar Finland Oy  

Business Center Aleksi  

Aleksanterinkatu 15B  

00100 Helsinki, Finland

Phone: +358 94 259 9688

Fax: +358 92 319 4133

www.creditstar.fi

SWEDEN

Creditstar Sweden AB

Sankt Eriksgatan 117
113 43 Stockholm  

Sweden

Phone: +46 8 525 008 59

Fax: +46 11 496 6275

www.creditstar.se

POLAND

Creditstar Poland Sp. z o.o.

Praga 306, 

Grochowska 306/308 

Warsaw 03-840, Poland

Phone: +48 22 307 51 53

www.creditstar.pl

UNITED KINGDOM

Creditstar UK LTD  

Mappin House, Oxford str.  

London, W1W 8HF

United Kingdom

Phone: +44 20 3695 7544

www.creditstar.co.uk

CZECH REPUBLIC

Creditstar Czech S.R.O  

Pobřežní 249/46, Karlín  

186 00, Prague 8

Czech Republic

Phone: +420 2 28885888

www.creditstar.cz

SPAIN

Creditstar Spain S.L  

Avinguda Pau Casals,  

número 10, Principal 2a  

08021 Barcelona

Spain

Phone: 93 178 6000

www.creditstar.es

DENMARK

Creditstar Denmark ApS

Østerbrogade 226, 

2100 Copenhagen

Denmark

Phone: +45 89 88 48 36

www.creditstar.dk
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